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Purpose of Analysis
Workforce Solutions Capital Area (WFSCA) must regularly assess whether its targeted occupations list is aligned with high-demand occupations for the Austin/Travis County region. The targeted occupations list are the only occupations for which WFSCA will provide funding for training to eligible customers.  Additionally, WFSCA determines whether its targeted occupations represent the industries targeted within the Hire Local Plan. By aligning its targeted occupations with those in the Hire Local Plan 2.0, WFSCA is bringing awareness to occupations with higher earning potential for our customers. WFS will also provide training scholarship and wrap around services to clients that enroll and persist in career training within these occupations.
Requested Action
WFSCA requests that the Board of Directors vote to approve the Targeted Occupations List FY 26-27, If approved, the new list will be effective February 26, 2026.  
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Proposed Changes FY 26-27	
	Criteria/Occupation
	Proposed Change
	Justification

	Dispatchers, Except Police, Fire, and Ambulance (43-5032)
	Add to Targeted Occupations List for Skilled Trades and Mobility and Infrastructure Occupation
	· Above wage threshold ($24.18/hour median wage)
· Skills overlap and cross-sector pipeline for transit, airport, and utilities
· Infrastructure project impact – security and operational logistics 


Data Sources: Lightcast and Texas Workforce Commission LMI and ETPL 
Industry Feedback – Local Wisdom
CapMetro Hard-to-Fill Role: Public Safety Dispatchers

Career Path Concept: 
· Entry-level: Call Center Customer Service Representative (helps across ALL industries)
· Progression: TCOLE Certification
· Advanced: CapMetro Public Safety Dispatcher

Opportunity Across Mobility & Infrastructure (M+I) Sector Partners
· Skill Overlap: Dispatcher roles at CapMetro (transit), airports, and utilities share core competencies in: 
· Real-time operations
· Communication
· Technology systems
· Cross-Sector Talent Pipeline: 
· Individuals with strong dispatch experience can transition between sectors with targeted, industry-specific training.
· Feasible for entry-level and mid-level roles.
· Certification Needs: 
· Only safety-related dispatchers require TCOLE certification.
· Airport: FAA Aircraft Dispatcher Certificate for flight dispatch roles.
· Utilities: NERC certification for power dispatch or specialized technical training.
· Infrastructure Project Impact: Large projects (airport expansions, rail systems, highways) often require dedicated law enforcement for: 
· Traffic control and enforcement
· Construction site security
· Public transit policing
  
Action:  To approve adding Dispatcher to the Fiscal Year 26 Target Occupation List
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Current job openings (per Labor Insight) =or>45
Projected job openings 2018-2028 (TWC) =or>50
Occupational Median Wage: $20/hour

Required education (consideration for
occupations that post entry level posting for
youth and adults that is leading to a career
pathway)

More than a HS diploma, but less than a 4-year degree (can
include long-term on-the job training, such as
apprenticeships or postsecondary, some college, no
degree, and/or an associates degree)

Focus industries

Goal of 90% of occupations in IT, HC and Skilled Trades,
Mobility and Adv Manufacturing from Hire Local Plan.

Local Training Outcomes

Compare graduation outcome data based on OT and other
WES programs

Local Wisdom

Employers and/or industry associations provide feedback
based on the demand of the occupation in the region










CRITERIA THRESHOLD

Current job openings (per Labor Insight)

= or > 45

Projected job openings 2018-2028 (TWC)

= or > 50

Occupational Median Wage: 

$20/hour 

Required education (consideration for 

occupations that post entry level posting for 

youth and adults that is leading to a career 

pathway)

More than a HS diploma, but less than a 4-year degree (can 

include long-term on-the job training, such as 

apprenticeships or postsecondary, some college, no 

degree, and/or an associates degree)

Focus industries

Goal of 90% of occupations in IT, HC and Skilled Trades, 

Mobility and Adv Manufacturing from Hire Local Plan. 

Local Training Outcomes Compare graduation outcome data based on OT and other 

WFS programs

Local Wisdom  Employers and/or industry associations provide feedback 

based on the demand of the occupation in the region
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