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Chapter 12.9

Board Priority Groups
Effective Date: 01/01/2026
Applicability

All board funded child care program services.
Purpose

To identify the third priority group of customers who are at risk of becoming dependent on public assistance that meet income eligibility and participation requirements and are not contained in another priority group. 
Background
§809.43 (a)
(a) A Board shall ensure that child care services are prioritized among the following three 
priority groups: 

(1) The first priority group is assured child care services and includes children of parents

eligible for the following: 
(A) Choices child care as referenced in §809.45; 

(B) Temporary Assistance for Needy Families (TANF) Applicant child care as
      referenced in §809.46; 

(C) SNAP E&T child care as referenced in §809.47; and 

(D) Transitional child care as referenced in §809.48. 

      (2) The second priority group is served subject to the availability of funds and includes, 
            in the order of priority: 

(A) children who need to receive protective services child care as referenced in §809.49;

(B) children of a qualified veteran or qualified spouse as defined in §801.23 of this title;
(C) children of a foster youth as defined in §801.23 of this title;
(D) children experiencing homelessness as defined in §809.2 and described in §809.52;

(E) children of parents on military deployment as defined in §809.2 whose parents are unable to enroll in military-funded child care assistance programs;
(F) children of teen parents as defined in §809.2; 

(G) children with disabilities as defined in §809.2; and
(H) children of a child care worker as defined in §809.2.
(3)The third priority group includes any other priority adopted by the Board. 
Action

The contractor shall pay particular attention to when funds are available and provide child care services in the order of priority. 

The Board identifies the following as the third priority group:
· Former CPS or Children transitioning from CPS who were in CPS care during the last 12 months.

· Siblings of children in care

· All other Priority Group 3 customers will be served based on waiting list date, and are not listed in any particular order below:

· Children of customers who are participating in TWC workforce funded programs (WIOA), the WERC Program or other Special Programs defined by the Board where child care is needed for customers to participate while working/training in a program designed to help the customer achieve self-sufficiency.
· Children of young adults between the ages of 16-24 at the time of enrollment. Young adults will be participating in a program operated by an Austin Opportunity Youth Collaborative active partner and will be receiving case management services that stabilize and/or support young adults in their quest to achieve education and employment outcomes.  
Note: Adding this group will broaden eligibility and opportunity for youth parents who may exceed the age requirements for Teen Parents, otherwise covered in Priority Group Two.
· City of Austin/Travis County referred families from TRS 4-Star and nationally accredited providers
· Children of families enrolled in Early Head Start or Head Start who need care outside of the hours funded by the Office of Head Start

· Children of families receiving subsidized child care from their institution of higher education
· Children of families who are employed by a licensed or registered early learning provider or an early learning provider operated and monitored by the United States Military Services 
.
Children in this priority group will be maintained on a manual special waiting list and will be served in order of priority when funds are available. 

Note: Teen Parents are identified as priority group 2 customers, but Children of local ISDs in our Board service area are listed in priority group three primarily because of the mechanism in which they are referred.

Reference
Texas Workforce Commission Child Care Rules §809.13 (c)(9)
Attachments

N/A
Inquiries
Questions related to this policy should be directed to Workforce Solutions Child Care Program Specialists at 512-597-7100.
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